SENTIENT MACHINES

Empowering Smarter Communication

100% Al monitoring of customer

interactions in real time
Identify high-risk conversations | Vulnerable
customer alerts | Eliminate non-compliance |
Boost NPS | Slash Costs | Reduce complaints |
Agent Wellbeing
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Our conversational analytics Al
platform analyses what is said and
what is not said in customer
interactions. Customisable to your

data in seconds.

DEEP INSIGHTS INTO
CUSTOMER JOURNEYS
Quickly discover behaviours
of both your agents and your
customers. Uncover what
works and what doesn’t

EMERGING TRENDS
Allow you to stimulate
behaviours driving
positive outcomes,
eliminating those that
don’t
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VOICE OF THE
CUSTOMER
Understand what frustrates
or excites your customers

most and ensure that real
customer needs are
at the heart of every
decision you make

COMPLIANCE &
QA
Follow red flag alerts
to prevent compliance
breaches and

/

Seamless & Secure

25+ unique Al algorithms

" > Recognised by major
UK banks and financial
AIFINTECH

industry organisations 100

REGISTERED

Benefits

step-change your QA
process

100% analysis of all customer interactions

Deep insights into customer journeys

Reduce compliance risk and detect vulnerability
Effective complaints management

70% increased agent effectiveness and well-being

90% increase in QA efficiency

Passed
military-grade
security with

me Office

GET IN TOUCH TODAY: hello@sentientmachines.tech | T: +44 (0) 79 5829 6401


https://static1.squarespace.com/static/57e55f031b631b6d15821b21/t/629ce4fc59da1163bf792a20/1654449408259/FSQS+Certificate+%28Sentient+Machines+Limited%29.pdf
https://hellios.com/current-buyers-on-fsqs/
https://hellios.com/current-buyers-on-fsqs/
https://fintech.global/aifintech100/
https://technation.io/programmes/fintech/
https://fintech.global/regtech100/
https://www.youtube.com/watch?v=N5cuAt3L3Bw
https://www.youtube.com/watch?v=N5cuAt3L3Bw

